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The ASQ® Online data management system has many features that 
can save time in the organization and management of your screening 
program. However, to ensure the quality and e�ectiveness of your 
program, parents* must be engaged and supported in the process of 
completing questionnaires electronically through ASQ® Family 
Access. 

To ensure the quality and e�ectiveness of your online screening 
program:

• Identify a sta� person to be the parent’s professional partner in 
the screening process. 

• Determine the level of support parents need to complete 
questionnaires accurately. Some parents can complete 
questionnaires independently, but others will need support, 
such as borrowing a computer or reading through the 
questionnaires with a provider.

• Follow the 3 steps outlined on the following pages.

*Parents includes family members 
  and other primary caregivers. 
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Step 1        Introduce the screening process and 
                  ASQ questionnaires to parents 

Why It’s Important: 
Understanding the purpose and bene�ts of screening engages parents in the process. 
Reviewing ASQ questions together and supporting parents to gather materials and try 
activities with their child (before completing ASQ) increases the accuracy of results. 

Resources:  
• Parent Welcome Letters** are available in ASQ Online 
• ASQ Parent Guides to introduce screening and ASQ to families 

ASQ-3:                   English (PDF) (JPEG)    Spanish (PDF) (JPEG)
ASQ:SE-2:             English (PDF) (JPEG)    Spanish (PDF) (JPEG)

• Materials list to try activities on ASQ-3
                                English                                                      Spanish

• JPEG versions of questionnaires to text to parents to prepare (request access here)

Recommended Practices: 
• One week prior to target screening date: 

• Introduce screening and ASQ to parents (face-to-face, phone call, 
virtual meeting).

• Allow time for parents to ask questions or share concerns.
• Share the age-appropriate questionnaire with parents (URL, text, mail). 
• Share the materials list for the age-appropriate questionnaire. 

• Support parents in gathering (or adapting) materials as needed. 
• Consider creating a kit of materials that parents can borrow.

• O�er parents options. Not all families are comfortable with (or have access to) 
technology or feel safe submitting personal information online. 

**The Parent Welcome and Results letters in ASQ Online cannot be edited. To customize these letters, copy 
     the original text, go to "Create Document", and make your own letter. Customized documents can be 
     printed from ASQ Online as PDFs. 

Aug 29, 2024

Pat Black
123 Main st

Baltimore, Maryland 99999

Dear Black:

Welcome to our screening and monitoring program. Because your childÕs first 5 years of life are so important, we want to help you
provide the best start for your child. As part of this service, we provide the Ages & Stages Questionnaires, Third Edition (ASQ-3), to help
you keep track of your childÕs development. The questionnaire will be provided every 2-, 4- or 6-month period. You will be asked to
answer questions about some things your child can and cannot do. The questionnaire includes questions about your childÕs
communication, gross motor, fine motor, problem solving, and personal social skills.

If the questionnaire shows that your child is developing without concerns, we will provide some ideas about how to encourage your
childÕs development, and provide the next questionnaire at the appropriate time.

If the questionnaire shows some possible concerns, we will contact you about getting a more involved evaluation for your child.
Information will only be shared with other agencies with your written consent.

We look forward to your participation in our program!

Sincerely,

Amy Perkins

ABC Preschool East
123 Main Street

Hale, Texas 21220
410-337-9580

https://agesandstages.com/wp-content/uploads/2020/06/ASQ3-Parent-Guide.pdf
https://agesandstages.com/wp-content/uploads/2020/06/ASQ3-Parent-Guide.jpg
https://agesandstages.com/wp-content/uploads/2020/06/asqse2-parent-guide.pdf
https://agesandstages.com/wp-content/uploads/2020/06/asqse2-parent-guide.jpg
https://agesandstages.com/wp-content/uploads/2020/07/asq3-parent-guide-spanish.pdf
https://agesandstages.com/wp-content/uploads/2020/07/asq3-parent-guide-spanish.jpg
https://agesandstages.com/wp-content/uploads/2020/07/asqse2-parent-guide_spanish.pdf
https://agesandstages.com/wp-content/uploads/2020/07/asqse2-parent-guide_spanish.jpg
https://agesandstages.com/wp-content/uploads/2019/02/Materials-Needed-to-Administer-ASQ-3.pdf
https://agesandstages.com/wp-content/uploads/2024/03/ASQ-3-Materials-List-Spanish-1.pdf
https://agesandstages.com/using-asq-in-a-virtual-environment/
https://agesandstages.com/
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Step 2        Provide support for parents to complete 
                  questionnaires online

Why It’s Important: 
Providing support, time, and materials increases the accuracy of questionnaire results. 

• Without support, parents may report “Not Yet” or omit questions they have not tried, 
have not observed, do not understand, or that do not re�ect home parenting 
practices. 

• If a question is not appropriate for a family’s culture or parenting practices, it is helpful 
for families to know that they can skip the question by using the “Response Missing” 
option. ASQ Online automatically adjusts scores. 

• Once results are �nalized in ASQ Online, changes cannot be made. Results are �nalized 
when a parent submits a questionnaire through Family Access or a professional enters 
data and clicks “�nalize.” 

Recommended Practices: 
• Identify a sta� person to provide support to parents BEFORE �nalizing questionnaires 

(e.g., phone, virtual help session). Many parents need support at �rst but become 
independent over time. Some parents will bene�t from ongoing support. 

https://agesandstages.com/
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Step 3        Review results and discuss follow-up
                  with families 

Why It’s Important: 
Following up with families helps parents better understand their child’s development, 
understand options, and builds relationships with families. 

• All screening results require follow-up. Follow up should be in person or over the 
phone when results fall in the monitoring or referral area. Take time and care with this 
conversation to build trust and parent engagement in next steps. 

• When results indicate concerns, sensitivity to the family’s experience is very important.

Resources:  
• Results letters** for on track and monitor results are 

available in ASQ Online. Programs can personalize results 
letters and forms in ASQ Online.

• Access guidance for sharing results in the Prepare Before 
You Share article. 

Recommended Practices: 
• Provide choices for how parents can receive results (e.g., in person, email, phone). 
• Contact parents directly if results indicate the need for a referral or if any responses in 

the Overall section require follow-up. 
• Review ASQ with the parent, making changes to the �ndings if needed based on 

your discussion.
• Explore follow-up options with the family and let parents take the lead in 

decision-making.

**The Parent Welcome and Results letters in ASQ Online cannot be edited. To customize these letters, copy 
     the original text, go to "Create Document", and make your own letter. Customized documents can be 
     printed from ASQ Online as PDFs. 

Sep 10, 2024

Pat Black
123 Main st

Baltimore, Maryland 99999

Dear Pat Black:

Thank you for completing the recent Ages & Stages Questionnaire for your child. Your responses on the questionnaire show that your
childÕs development appears to be progressing well.

You will receive another questionnaire in the upcoming months. Please remember that it is very important to complete all items, and
return the questionnaires as soon as you finish them. Feel free to call us if you have any questions.

Sincerely,

Amy Perkins

ABC Preschool East
123 Main Street

Hale, Texas 21220
410-337-9580

https://agesandstages.com/free-resources/articles/prepare-share-asq-screening-results/
https://agesandstages.com/free-resources/articles/prepare-share-asq-screening-results/
https://agesandstages.com/



