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ASQ Online Quick Tips: How to Prevent Duplicate Child Profiles 

For the Kindergarten Readiness Snapshot, families need to complete both the ASQ-3 and ASQ:SE-2. 

When accepting the screenings through Family Access, it is important that you follow the necessary 

steps to create only one child profile. Step-by-step instructions are provided below.  

1. Select “Family Access” from the main navigation and the “There are (x) family access screenings to 

approve (or reject)” link. 

 

2. Select the “Review” link for the child’s first screening listed. In this case, the screening is ASQ:SE-2.  

 

3. Select the first option “Accept and attach to an existing child profile”. You will be prompted to type the 

child’s last name.  
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4. If there are no matching results for the child, select the second option, “Accept as a new child profile 

and assign to a provider”. Click Process. 

                                     

5. Now it is time to process the second screening for the same child. Select “Review”. 

                        

6. Since you accepted the first screening and created a new child profile, for the second screening you 

will want to attach the screening to an existing child profile. Select the first option, “Accept and attach to 

an existing child profile”. Type in the last name for the child. This time you will see a match. The date of 

birth is included in the results to help confirm you have the correct child profile. Select the child name. 

Click Process.  
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7. Select “Child Profiles” from the main navigation and locate the child profile. You should see only one 

listing. Click on the child’s name. 

 

You should see two questionnaires listed under the “Child Screenings” tab. 

 

 

Any Questions?  
Contact our Tech Support Team at Brookes Publishing Technical Support or call 1-866-404-9853. 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fcl.s6.exct.net%2fu%2f%3fqs%3dc36be70a684fd30916f7b06d016390f2ad0ef3b3a01d324554cb5002b296408c7e146da84bf2d20a0153ff722c5c4f94&c=E,1,Q3PJqCgmpWjp8cMuN8j-115Momb9hWMoX_TLKiClDPo0a1jYT_2wRTCbc92IB-SA4GHmluHuwm71984HVd0jzajvsMFONVfaObPuELX9FOA6Fw,,&typo=1

